UNITED

Network and Flight
Operation Updates

September to October 2023

Update as of September 12, 2023
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I United Trans-Pacific Network

SIN NRT HND ICN
SFO Daily?* 787-9 SFO Daily 777-300ER SFO Daily 777-200ER  SFO Daily 777-200ER SFO Dailyt 777-200ER
SFO Daily? 787-9 EWR Daily 787-9 ORD Daily 787-10 SFO Daily? 787-9
tUA2 |2 UA28 IAH Daily 777-200 EWR Daily 777-200ER *1 UABO6 | 2 UA892
DEN Daily 787-9 LAX Daily 787-10
LAX Daily 787-10 IAD Daily 777-200ER

NRT-LAX Eff. 290CT23*

HKG PVG TPE PPT
SFO Daily? 777-200ER SFO  4x/week  777-300ER  SFO Daily? 777-300ER  SFO Daily 777-300ER SFO  5x/week 787-9
SFO  5x/week? 777-300ER SFO  Daily?  777-200er  MNL-SFOEM 300CT2¥

LAX Daily3 787-9 1 UA872 | 2 UAB52 Eff. 300CT23*

HKG-SFO * UA862 | 2 UA878
HKG-LAX 3 UA8B02 Eff. 290CT23*

SFO Daily? 777-300ER SFO Daily 787-9 SFO 3x/week? 787-9 SFO Daily 777-200ER SFO 3x/week 787-8
SFO Daily? 777-300ER LAX 3x/week 787-9 LAX 3x/week? 787-9 LAX 4x/week 787-9 CHC-SFO Eff. 10DEC23*
LAX Daily 787-9 LIncrease to daily Eff. 290CT23 AKL-LAX Eff. 300CT23*

2 BNE-LAX Eff. 01DEC23*
SYD-SFO ! UA70 | 2 UA830 Eff. 300CT23*

)

A,?},Z Information current as of September 12, 2023; subject to change with our without prior notice * flight subject to government approval



United Trans-Pacific Network
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A,?},Z Information current as of September 12, 2023; subject to change with our without prior notice * flight subject to government approval



ID to US Trans-Pacific flight connectivity
via Tokyo/Narita

Flight # Route ETD ETA DOS Flight # Route ETD ETA
UA 838 NRT-SFO 17:05 10:25 Daily
UA 33 NRT-LAX* 17:55 11:50 Daily

NH 836 CGK-NRT 06:20 15:55 Dail UA 6 NRT-IAH 16:45 14:40 Dail

UA 7916 ' ' y ' ' y
UA 78 NRT-EWR 17:00 16:30 Daily
UA 143 NRT-DEN* 17:35 13:05 Daily

*NRT-LAX & NRT-DEN winter schedule as of 290CT23

Flight # Route ETD ETA DOS Flight # Route ETD ETA

UA 837 SFO-NRT 11:30 14:30+1 Daily

UA 32 LAX-NRT 11:30 15:30+1 Daily

) ) . NH 835 ) ) .

UA 7 IAH-NRT 10:10 14:00+1 Daily NRT-CGK 17:50 23:45 Daily
UA 7915

UA 79 EWR-NRT 11:30 14:30+1 Daily

UA 143 DEN-NRT* 12:30 15:45+1 Daily

*LAX-NRT & DEN-NRT winter schedule as of 280CT23

)

2} As of September 12, 2023; subject to change with or without prior notice.
% J Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.




ID to US Trans-Pacific flight connectivity
via Tokyo/Haneda

Flight # Route ETD ETA DOS Flight # Route ETD ETA DOS
UA 876 HND-SFO 15:45 09:15 Daily
NH 856 . ) , . . .
UA 7899 CGK-HND 21:25 06:50+1 Daily UA 882 HND-ORD 17:45 15:35 Daily
UA 804 HND-IAD 15:50 15:35 Daily
NH 872 . . Mon/Tue/Eri/ UA 38 HND-LAX 18:25 12:35 Daily
UA 7952 CGK-HND 07:10 16:35 Sat/sun
u UA 130 HND-EWR 17:25* 18:15 Daily

*HND-EWR winter schedule as of 290CT23

Flight # Route ETD ETA DOS Flight # Route ETD ETA

UA 39 | LAX-HND 11:40 15:25+1 Daily

UA875 | SFO-HND 10:40 13:55+1 Daily

UA881 | ORD-HND 13:05 15:55+1 Daily L,J\IAHgolz HND-CGK 23:30 05:05+1 MO;; tT/g‘i/nF”/
UA131 | EWR-HND |  09:45 14:20+1 Daily

UA 803 IAD-HND 12:30 15:25+1 Daily

*EWR-HND winter schedule as of 280CT23

[323}1 As of September 12, 2023; subject to change with or without prior notice.
% J Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.




ID to US Trans-Pacific flight connectivity
via Singapore

Flight # Flight #
Mon/Tue/Thu
3K 206 CGK-SIN 21:45 00:40+1 | “Cie e o
SQ947 | DPS-SIN 21:45 00:20+1 Daily UA 2 | SIN-SFO 08:45 08:50 Daily
3K 240 DPS-SIN 23:15 02:00+1 Sat/Sun
UA 7679 _ _ .
50 959 CGK-SIN 14:10 17:00 Daily
GA 836 CGK-SIN 15:30 18:15 Daily
3K 202 CGK-SIN 9:40 12:40 Daily
3K 204 CGK-SIN 15:25 18:30 Fri
UA 7673 _ _ .
50993 SUB-SIN 10:10 13:30 Wed/Fri/Sat
GA854 | SUB-SIN 07:05 10:25 Mon/Wed/Fri | ya 28 | SIN-SFO 21:00 21:05 Daily
/Sat/Sun
3K 250 SUB-SIN 9:05 12:25 Sat
3K 248 SUB-SIN 13:20 16:40 Mon/Tue/
Thu/Fri
SQ 937 DPS-SIN 12:10 14:55 Daily
UA 7701 _ _ _
S0 939 DPS-SIN 13:05 15:50 Daily
3K 242 DPS-SIN 14:25 17:10 Daily

a

)

2} As of September 12, 2023; subject to change with or without prior notice.
J Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.




ID to US Trans-Pacific flight connectivity
via Singapore continued

Flight # Route ETD ETA DOS Flight # Route ETD ETA DOS
UA 29 SEO-SIN 11:10 18:45+1 Daily SQ 968 SIN-CGK 2155 22:40 Daily
UA 7681

SQ 956 SIN-CGK 9:15 10:10 Daily

SQ 958 SIN-CGK 12:30 13:15 Daily

GA 829 SIN-CGK 12:20 13:20 Daily

GA 833 SIN-CGK 15:40 16:45 Daily
3K 203 SIN-CGK 13:40 14:45 Fri

3K 247 SIN-SUB 11:10 12:30 Mon/Tue/
Thu/Fri

UA 1 SFO-SIN 22:40 06:15+2 Daily SQ 922 SIN-SUB 07:50 09:05 Daily
SQ 928 , _ .

On7a1s | SIN-SUB 16:30 17:50 Daily

GA 855 SIN-SUB 18:45 20:15 Mon/Wed/Fri
/Sat/Sun

SQ 938 _ _ .

On7v04 | SIN-DPS 9:15 11:55 Daily
SQ 944 , _ .

On 7700 | SIN-DPS 16:10 18:50 Daily

3K 241 SIN-DPS 10:50 13:40 Daily

Transiting through Singapore: https://www.ica.gov.sg/enter-transit-depart/transiting-singapore

Transfer between terminal: https://www.changiairport.com/en/airport-guide/transport/transfer-between-terminals-and-jewel.html#anchorConnectingToT4

a

s

2; As of September 12, 2023; subject to change with or without prior notice.
J Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.



https://www.ica.gov.sg/enter-transit-depart/transiting-singapore
https://www.changiairport.com/en/airport-guide/transport/transfer-between-terminals-and-jewel.html#anchorConnectingToT4

ID to US Trans-Pacific flight connectivity
via Hong Kong

Flight # Route ETD ETA DOS Flight # Route ETD ETA DOS
CX 798 CGK-HKG 00:05 06:05 Daily

UA 862 HKG-SFO 11:15 09:10 Daily
GA 876 CGK-HKG 01:20 07:15 Daily
CX 718 CGK-HKG 08:10 14:20 Wed/Sat/Sun

. Tue/Thu/
CX 776 CGK-HKG 14:20 20:25 Daily UA 878 HKG-SFO 22:30 20:25 .
Fri/Sat/Sun

CX 780 SUB-HKG 08:25 14:20 Daily
CX 718 CGK-HKG 08:10 14:20 Wed/Sat/Sun

UA 802 HKG-LAX* 20:05 17:45 Daily
CX 780 SUB-HKG 08:25 14:20 Daily

*HKG-LAX winter schedule as of 290CT23

Flight # Route Flight #
GA 873 HKG-CGK 09:00 12:45 Daily
CX 777 HKG-CGK 09:15 13:10 Daily
UA 877 SFO-HKG 23:45 05:00 +2 Daily
CX 779 HKG-SUB 14:10 18:00 Daily
CX 785 HKG-DPS 10:00 15:00 Daily

HKG Airport Transit Guide: https://www.hongkongairport.com/en/passenger-guide/transfer-transit/
Customers must have their check baggage checked through from origin airport to their final destination

)

2} As of September 12, 2023; subject to change with or without prior notice.
J Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.

a



https://www.hongkongairport.com/en/passenger-guide/transfer-transit/

ID to US Trans-Pacific flight connectivity

via Seoul/Incheon

Flight # Route ETD ETA DOS Flight # Route ETD ETA
OZ 762 CGK-ICN 21:50 07:10+1 Daily
GA 878 CGK-ICN 23:15 08:30 +1 Mon/Tue/ UA 806 ICN-SFO 11:35 06:40
Wed/Fri/Sun
GA 870 DPS-ICN 01:05 09:15 Mon/Sun
0OZ 762 CGK-ICN 21:50 07:10+1 Daily
GA 878 CGK-ICN 23:25 08:30+1 | Mon/Tue/ UA 892 ICN-SFO 16:35 11:35
Wed/Fri/Sun
GA 870 DPS-ICN 01:05 09:15 Mon/Sun
Flight # Route ETD | = AN DOS Flight # Route ETD ETA DOS
0OZ 761 ICN-CGK 15:20 20:20 Daily
) ] . ] ] Mon/Tue/
UA 805 SFO-ICN 23:45 04:20+2 Daily GA 879 ICN-CGK 10:35 15:35 Wed/Thu/Sat
GA 871 ICN-DPS 11:25 17:20 Mon/Sun

Incheon Airport Transfer information: https://www.airport.kr/ap/en/svc/airlinesTerInfolList.do

)

2} As of September 12, 2023; subject to change with or without prior notice.
% J Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.




ID to US Trans-Pacific flight connectivity
via Taipel

Flight # Flight #
BR238 | CGK-TPE 14:20 20:45 Daily

UA 872 TPE-SFO 10:35 06:55 Daily
BR 256 DPS-TPE 16:15 21:45 Daily

Flight # Flight #

BR 237 TPE-CGK 09:00 13:20 Daily
UA 871 SFO-TPE 14:00 18:45+1 Daily

BR 255 TPE-DPS 10:00 15:15 Daily

Transiting through Taiwan: https://www.boca.qgov.tw/np-137-2.html or contact the embassy for more details.
TPE Airport Transit Guide: https://www.taoyuan-airport.com/transfer _notes?lang=en

)

2} As of September 12, 2023; subject to change with or without prior notice.
J Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.

a



https://www.boca.gov.tw/np-137-2.html
https://www.taoyuan-airport.com/transfer_notes?lang=en

ID to US Trans-Pacific flight connectivity
via Sydney/Melbourne

Flight # Route ETD ETA DOS Flight # Route ETD ETA DOS
GA714 | DPS-SYD 23:40 07:25+1 Wlfrsggtw UA842 | SYD-LAX 09:30 06:10 Dailly
GA716 | CGK-MEL 21:00 06:20 +1 '\\;'\f’”éget/

edr-a UA 61 MEL-SFO 10:55 08:30 Daily
GA718 | DPS-MEL 22:50 06:20 +1 | Thu/Fri/Sun
GA716 | CGK-MEL 21:00 06:20 +1 I\\;I\;):cgsuaet/

UA 99 MEL-LAX 09:00 06:45 | wed/Frirsun | L (=5 | |
GA718 | DPS-MEL 22:50 06:20+1 | Thu/Fri/Sun il -~ f
AN ' PLCLL AP LT “;..,

Flight # Route ETD ETA DOS Flight # Route ETD ETA DION)

GA 713 SYD-CGK 11:45 16:30 Mgrri‘//\’s\”aetd/
UA 839 LAX-SYD 22:50 06:55 +2 Daily =
GA 715 SYD-DPS 10:05 14:35 i
Sat/Sun
GA 713 SYD-CGK 11:45 16:30 Mlgrri]/NSV:td/
UA 863 SFO-SYD 22:55 07:00+2 Daily Thu/Fri/
GA 715 SYD-DPS 10:05 14:35 urer
Sat/Sun

Transiting through Australia - TWOV: https://immi.homeaffairs.gov.au/visas/getting-a-visalvisa-listing/transit-771/travellers-eligible-to-transit-without-visa
or contact the embassy for more details.

s

2; As of September 12, 2023; subject to change with or without prior notice.
J Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.

a




JV fare to the Americas

Ticketing date: on/before 24JUL 23 | Travel date: on/before 14NOV23

Published Structure Fares Published Promo Fares

Round-Trip (RT) ~ OneWay (OW)  Round-Trip (RT) ~ One-Way (OW)
Business jcpzp® JCD p() p(*)
- OAR(UA) ................... ..................... O(UA) _____________________ ..................... R(UA) ____________________ ...................... R(UA)
Economy YBMUHQVWS YBMHS LK LK

) P class fare is applicable to North America only

)

2} As of September 12, 2023; subject to change with or without prior notice.
J Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.

a
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JV fare to the Americas

Ticketing date: on/after 24JUL 23 | Travel date: on/after 15NOV23

Fare Type Options Booking Class Refund Reschedule Combinability
. | : Business : J,C : : :
UnreStrICte norma . .......... R . ......................................... : . : .
Normal AL fares : Premium Economy : G, Y : Permitted Free  :  Permitted free
: Economy : - : :
.................................................................... £00005300000000058000000080000000802330003030000E0333E00RAAAEE0A0IAAA00A0IAAA00A00A000K0A000A030300033003000030030008 \/
: Business : J,C :
Full FIeX . ; .......... DT E ......................................... E . E .
(Fr—gy |CCPEOERESCNy A Sy £ R e . FElEEES g e s
: Economy : B, M : :
B More Flexibiity for . Business . . 28RZP ; ;
R gs-“;,) unexpected trip . Premium Economy : O,A R : Permitted with fee : Permitted with fee : v
: cancellation : Economy © Y,B,M,U,H,Q,V,W,S : : § :
Structure . ............... . ......................................... ................................ .............................. ......................... .-
- S Stndardoffervalue ; . Business G D2 e § : -
( I\ﬁ)g(fl% No worries if travel plan : Premium Economy : A, R © Notpermitted  : Permitted with fee
change : Economy t U, H,QV,W,S, L0 : v
; Business : - : :
Su(pN?\lr l/esl)ue Travel at a lower price : Premium Economy ; - : Not permitted Not permitted
Economy L _ _
: Business : P :
Promo . ; ---------- ST ? ----------------------------------------- : .
Promo Promotional fares Premium Economy : R . Please refer to CAT16 rules in the system v
: Economy K, L

®) L class fare is applicable to LAX/NYC only

[323} As of September 12, 2023; subject to change with or without prior notice.
9 Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.
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JV fare to the Americas continued

Ticketing date: on/after 24JUL 23 | Travel date: on/after 15NOV23

Business Premium Economy Economy

Round-trip

..............................................................................................................................................................

Normal Normal
Full Flex

: Basic
: Structure
: Special

Super Value

........................................................

Promo

...............................................................................................

................................................................................................................................................................

Normal
Full Flex

: Basic : : :
: Structure BEamemamas o TEUTIRIR : : SECTTTTITE FOPPPPPRE RTPPRTITY :

Special

Super Value

........................................................

Promo Promo

® L class fare is applicable to LAX/NYC only

...............................................................................................

[323} As of September 12, 2023; subject to change with or without prior notice.
RN, Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.
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I RBD chart

Cabin Business Premium Economy Economy

VA i J icibDizipo o AC) R™) K iL™mi s iwiviQiHi UiM; B ;i Y
| NH with NH with NH with S |

Premium Premium Premium
NH As per UA RBD Ebcooonkog}’ Etfg’o”f Ey Ebcg’c:‘;my As per UA RBD

otherwise otherwise otherwise

book Y book M book Q
6 z N Y :
SQ D/JIC D/J D K/VIWIQ/H K/VIWIQ/H KIVIWIQ KV KIVIWIQ i KV/W/Q/H K/VIWIQ/H
GA D/C QM
3K B I/ZIAIFIE I/ZIA/FIEIP I/ZIAIF/IEIP/B
JL | @]
CX |
BR D

) P class fare is applicable to North America only

(™) United Premium Plus is available for selected international routes. For UA code-share flights without Premium Plus service, please refer booking class to fare rules
™ K/L: published promo fares

* Mixed cabin classes and excursion-normal fare combination are permitted for selected ID to US/Canada RBDs only (refer to fare rule)
* Feeder carrier SQ/GA/3K/OZ RBD must be booked start from the lowest available class. Update routing and RBD information are available in GDS
» 3K has no business class services

[323} As of September 12, 2023; subject to change with or without prior notice.
J Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS. 15
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I GDS pricing command

Entry

Amadeus (1A) Galileo (1G)

Price with the booking
with the classes held

........................................ EXP/R,UP

Look at the applicable + System will provide multiple fare options : « System will provide multiple fare options .
CICER I RUCHOCUC RN =g * To select the fare use entry FXT1, FXT2,: ¢ To selectthe fare use entry FF1, FF2, -
etc. - etc. or click the fare number directly

replace 1, 2 with fare number replace 1, 2 with fare number

2; As of September 12, 2023; subject to change with or without prior notice.
% J Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.

s

SELICRER))

System will provide multiple fare options

To select the fare use entry WP1, WP2,
etc.

replace 1, 2 with fare number

16



Explore Guam and Micronesia

Honolulu

Kwajalein

g N
'\,
\i\\

&

2} As of September 12, 2023; subject to change with or without prior notice.
)) Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.

a
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ID to Guam flight connectivity

Flight # Flight #
NH 836 UA 865 NRT-GUM 17:00 21:45 Daily
UA 7916 CGK-NRT 06:20 15:55 Daily

UA 33 NRT-LAX* 17:50 22:35 Daily

Flight # Flight #
UA864 | GUM-NRT 13:35 16:25 Daily NH 835

UATo1s | NRT-CGK 17:50 23:45 Daily
UA196 | GUM-NRT 12:40 15:30 Daily

Cabin Unl_ted Pk United Economy
Business Class
UA C Y M H
NH As per UA RBD As per UA RBD

» Update routing and RBD information are available in GDS

)

2} As of September 12, 2023; subject to change with or without prior notice.
J Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.
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Customer contact information

Entry

Amadeus (1A) Galileo (1G) SELICEERS))

Mobile Number (CTCM) SRCTCMUA-G2XXXXXXXX SI.P1I/SSRCTCMUAHK1/62XXXXXXXX 3CTCM/B2XXXXXXXX-1.1

Email Address (CTCE) SRCTCEUA-email//domain.name SI1.P1/SSRCTCEUAHK1/email//domain.name 3CTCE/email//domain.name

Address Staying in U.S. SRDOCAUAHK1-D-USA-ADDRESS ~ : SI.P1/SSRDOCAUAHK1/D/US/ADDRESS 3DOCAA/D/US/ADDRESS
(DOCA) DETAILS-CITY-STATE-ZIPCODE/P1 DETAILS/CITY/STATE/ZIPCODE . DETAILS/CITY/STATE/ZIPCODE-1.1

To ensure airlines have accurate passenger information needed to contact a passenger in the event of irregular operations, travel agencies should add
passenger contacts in the SSR CTC. When adding phone numbers, it's important to add the country code before the phone number. For a better travel
experience, it is also recommended to provide advance information of passengers staying address in the U.S.A.

s

2; As of September 12, 2023; subject to change with or without prior notice.
J Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS. 19
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Before trip, download all-in-one
travel tool: the United app

From planning, to booking, to the day of travel, we’'ve got you covered.

@ Pre-travel / Check-in & Service Recovery ﬁ%>' Airport
Preorder meals -« Bag drop shortcut * Update flight status
Travel-Ready Center *  Wayfinding « Connection saver
Passport & visa scanning * Boarding now * Rebooking
Check-in reminder * Track my plane * Agent on Demand
Carry-on baggage offer * Track my bags *  Amenities

Meet the United App
The ultimate travel companion

Contextual State

As of September 12, 2023; subject to change with or without prior notice.
Interline carrier and Asia gateways combination permitted; more destinations are available, please refer to GDS.

Wil T -

UNITEDS Q w

Thursday, Nov 11, 2021
Chicago —> Paris

Checkedin
UAS532 | ((onmme)
EST. BOARD TIMS
6:00 am

Don't forget to pick your seat!

T Head to our seat map now.

Hello, James
Premier Gold
305,191 miles

20
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