
Jakarta, 04 SEP 2023  

Ref: 12/NEWS/MN/2023  

Subject: GOODS & SERVICE TAX (GST) implication on Fare and Penalties where travel starting from India for all tickets issued/reissued

worldwide (regardless place of ticket issuance/reissuance) on/after 05SEP23 and travel on/after 05SEP23

Dear Valued Agents,

The government of India implemented GST on both Fare and penalties for all tickets STARTING FROM INDIA issued/reissued worldwide

with details as following:

1. Tax implication on ticketed fare (when issuing ticket)

GST (K3) collection on/after 05SEP23

% of base fare + YQ + YR

Economy Class 5

First/Business/Premium Economy 12

Remark: *GST (K3) is auto reflected in all GDS system already

                *K3 is nonrefundable

Example:

01 TESTING/THAI *

------------------------------------------------------------

     AL FLGT  BK T DATE  TIME  FARE BASIS      NVB  NVA   BG

 DEL

XBKK TG   316 V  V 31OCT 0020  V1LRFX               30APR 30

 JKT TG   433 V  V 31OCT 0820  V1LRFX               30APR 30

XBKK TG   434 V  V 10NOV 1305  V1LRFX          02NOV30APR 30

 DEL TG   315 V  V 10NOV 2000  V1LRFX          02NOV30APR 30

INR    34500      31OCT23DEL TG X/BKK TG JKT209.63TG X/BKK

IDR  6372000      TG DEL209.63NUC419.26END ROE82.287129

IDR  3877000-YQ   XT IDR 266400-D5 IDR 11500-IN IDR 520100-K3

IDR   152700-YR   IDR 216200-P2 IDR 34800-WO IDR 30600-E7

IDR  1092800-XT   IDR 13200-G8

IDR 11494500

2. Tax implication on fee/charge/penalty

1. If the money collected towards service fee, date and/or flight change or 

     other activities which is linked to journey, such as: 

     additional fare collection, rebooking fee, reissuing fee, UM handling fee, 

     no-show fee, name correction fee, excess baggage charge, paid preferred seat,

     standby upgrade at the airport, etc.

2. Re-credit fee for ticket award fee is in the nature of service charges linked to ticket class,

     therefore GST will be applicable on the basis of ticket class that is

     5% for Economy Class and 12% for First/Business/Premium Economy Class 

Remark: all penalties shown in fare rules are not including GST yet, so agent must add GST manually.

GST for air ticket issued/reissued world-wide where travel starting from India,

regardless place of ticket issuance/reissuance on/after 05SEP23 and travel on/after 05SEP23  

nature of fee: Economy Cls First/Business/Premium Economy Cls

Class of travel

K3 comes from 5% of base fare + YQ + YR

5% of IDR 6,372,000 + IDR 3,877,000 + IDR 152,700 = IDR 520,100
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Example:

In case of there is a change fee USD 100 so it must plus GST according to the class (5% for Economy Class ; 12% for other classes),

therefore passenger must pay change fee USD 100 + (USD 100 X 5% for Economy Class) = USD 105XP (converted to IDR).

3. Tax implication on refund

1. If the money collected by TG towards cancellation/refund or 

in nature of cancellation fee + no show fee  

Remark: all penalties shown in fare rules are not including GST yet, so agent must add GST manually.

Example:

In case of there is a cancellation fee USD 100 so it must plus GST according to the class (5% for Economy Class ; 12% for other classes),

therefore agent must collect cancellation fee USD 100 + (USD 100 X 12% for Business Class) = USD 112 (converted to IDR).

Again, please read thoroughly and fully understood that this GST for point number 2 and 3 are not including GST yet so please add manually.

Please adhere as failure to do so, TG will send an ADM to agent via BSP.

Thank you for your kind attention, cooperation and continuous support.

Best regards,

THAI Airways International PCL.

Sales Department - Indonesia
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