
 

NOTIFICATION  

on Entering of Passenger Passport Information 

 

Dear All Agent, 

 

According to the requirements of the Civil Aviation Administration of China, kindly be 

informed that passengers traveling with Air China flights (especially involving domestic flights 

in China) are strictly requested to key-in all passengers’ information: 

 

1. Full Name as in the passport 

 

2. PASSPORT DETAIL (type of passport, nationality, passport number, date, month and 

year of birth, gender, expired date) 

 SSR DOCS CA HK1 P /IDN/B366071/IDN/03MAR51/M/17MAY28/BUDI/SETIAWAN/P1 

 

** PLEASE INPUT VALID PASSPORT INFORMATION 

** PASSENGER WON’T BE ABLE TO CHECK IN / TRANSFER IF NO VALID PASSPORT    

   INFORMATION in PNR 

** RELATED TO ABOVE IF THERE ARE PROBLEMS SUCH AS PASSENGER’S  

   COMPLAINTS, AGENT WILL BE RESPONSIBLE           

 

3. Contact Number (telephone or mobile phone or email) in the PNR (see below) 

 

For further information please contact Air China at: 

ticketing1@airchina.co.id / ticketing2@airchina.co.id / ticketing3@airchina.co.id 

 

 

 

--Thank You-- 

 

 

 

Jakarta, 12 April 2023 

AIR CHINA Jakarta 

mailto:ticketing1@airchina.co.id
mailto:ticketing2@airchina.co.id
mailto:ticketing3@airchina.co.id


 

 

Mobile numbers:  SR CTCM-16000000000/US/Pn 

Email address: SR CTCE-email address / Pn 

Refused: SR CTCR-REFUSED TO PROVIDE 

 

 

 

 

Mobile numbers: 3CTCM/16000000000/US-n.1 

Email address: 3CTCE/email address-n.1 

Refused: 3CTCR/REFUSED TO PROVIDE-n.1 

 

 

 

 

Mobile numbers: 3SSR CTCM CA HK1/Nn/16000000000/US 

Email address: 3SSR CTCE CA HK1/Nn/email address 

Refused: 3SSR CTCR CA HK1/Nn/REFUSED TO PROVIDE 

 

Mobile numbers: 3SSR CTCM CA HK1/16000000000/US-n.1 

Email address: 3SSR CTCE CA HK1/ email address-n.1 

Refused: 3SSR CTCR CA HK1/REFUSED TO PROVIDE-n.1 

 

 

Mobile numbers: SI.Pn/SSRCTCMCAHK1/16000000000/US 

Email address: SI.Pn/SSRCTCECAHK1/ email address 

Refused:  SI.Pn/SSRCTCRCAHK1/REFUSED TO PROVIDE 

 

 

Please refer to the following important tips and notes: 

1. In the above input formats, the U.S. mobile phone numbers are used to 

represent non-China mobile phone numbers as examples, "1" is the country or 

region code of the U.S., "US" is the country or region two-letter code of the U.S., 

"6000000000" is the mobile phone number. When entering the mobile phone 

number of other countries, these should be replaced accordingly. 



2. "CTCM" is the mobile number of the passenger, "CTCE" is the email 

address of the passenger, "CTCR" is the passenger's refusal to retain the contact 

information. 

3. The “Flight Status Information Release And Management System” for 

one passenger, the system can read at most three retained "CTCM" passenger 

mobile numbers and "CTCE" email addresses, which are two types of 

information. If the input passenger contact information exceeds the upper limit 

read by the system, only the first three will be read and sent according to the 

input sequence in PNR. 

4. "n" in "Pn", "Nn" and "n.1" denotes the passenger serial number in the 

PNR. 

5. When entering the email address, use ".." to replace the underscore "_", 

"@" with "/ /", and "-" with ". /". 

6. If prefixes and special symbols are required by the input codes of 

overseas GDS, the requirements of each specific GDS shall prevail. For example, 

for Apollo (1V) input code needs to be prefixed with the symbol “¤” . 

 


